BESS GUIDE NO.7

HEAL THCARE IN
SPAIN — PUBLIC

VS PRIVATE
EXPLAINED

Navigating Spain’s healthcare system can be
confusing at first — especially if you're unsure how
the public and private systems work together.
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INTRODUCTION

This guide breaks it all down clearly, so you can register for
the right care, find trusted doctors, and know exactly what to
say when booking an appointment in Spanish.

Your Be Spain Savvy team can assist with:

Registering for your SIP card (public healthcare)
Translating and booking appointments
Recommending reliable private clinics and insurers
Helping you understand medical paperwork and

prescriptions




UNDERSTANDING THE
SPANISH HEALTHCARE SYSTEM

« Spain’s system is made up of two parts that
can work together beautifully if you know how
to use them.

o =: Public Healthcare (Sistema Nacional de
Salud)

« Funded through taxes and available to
residents registered with Social Security or
eligible visas.

« Excellent quality and low cost (most services
are free)

« Includes GPs, specialists, hospitals, and
emergency care

« Requires registration for a SIP card (Tarjeta
Sanitaria)

« = Private Healthcare

« Run by independent clinics and insurance
providers.

« Fast access to specialists and English-
speaking doctors

» Flexible appointment times and more choice
of hospitals

« |deal for Digital Nomad, Non-Lucrative, and
Autonomo visa holders

BeSS Tip: Many residents use both —
public for emergencies and routine care,
private for fast specialist access.




HOW TO REGISTER FOR
PUBLIC HEALTHCARE (SIP CARD)

You'll need:
« NIE/TIE (we can help you obtain this)
« Empadronamiento certificate (local address
registration)
« Social Security number (from your job,
Autonomo registration, or spouse’s
coverage)
Once registered, visit your local health centre
(Centro de Salud) to apply for your SIP card.

BeSS Service: We'll help you prepare
documents, make the appointment, and
communicate with clinic staff — ensuring your
registration goes smoothly.

PRIVATE HEALTHCARE
OPTIONS

If you don’t yet qualify for public healthcare (for
example, during visa processing), you can start
with private insurance.
Popular providers include:
« Sanitas
« DKV
Adeslas
Asisa
« AXA
MAPFRE
Most offer English support and packages
designed for expats or visa applicants.

BeSS Service: We can recommend trusted
local brokers who offer transparent, bilingual
support — and help you find the right plan for
your age, location, and needs.
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PHARMACIES & PRESCRIPTIONS

Spanish pharmacies (farmacias) are incredibly helpful and
accessible.

You can ask for over-the-counter medicine, refill prescriptions,
or seek quick advice.
¥ Public system prescriptions are discounted (up to 90%).

* Private doctors may give paper or digital prescriptions to
take directly to a pharmacy.

BeSS Tip: Pharmacies display a green cross sign — and

most have one on duty (farmacia de guardia) even at night.

EMERGENCIES & URGENT CARE

For emergencies, dial 112 anywhere in Spain — it connects you
to multilingual assistance.
You can also visit your nearest hospital emergency department
(urgencias) directly.
If you're unsure where to go, your local health centre or Be
Spain Savvy can guide you.

BeSS Service: We can help you understand your emergency
paperwork and follow up with your health insurance or local
doctor after a visit.
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Tools & Checklists:

v/ Public Healthcare Checklist:
« NIE/TIE obtained o
« Empadronamiento certificate O
« Social Security number o
« SIP card appointment booked O

v/ Private Insurance Checklist:
« Compare 2—3 providers O
« Confirm English-speaking coverage o
« Save policy documents in both English & Spanish o
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® Be Spain Savvy Can Help
With:
= SIP card registration and
appointment booking
= Translation and
communication with clinics or
Insurers
& Recommending reliable
private doctors or hospitals
»* Guidance on
understanding prescriptions
and emergency paperwork
¥ Visa-compliant insurance
options for new arrivals




SPANISH
YOULL USE
1THIS WEE

Quiero pedir cita con el médico. / I'd like
to make a doctor’s appointment.
Necesito mi tarjeta sanitaria. / | need my
health card.

No me encuentro bien. /| don’t feel well.
;. Donde esta el centro de salud mas
cercano? / Where is the nearest health
centre”

¢, Puedo hablar con un medico que hable
inglés? / Can | speak with an English-
speaking doctor?

Es una emergencia. / It's an emergency.
Necesito una receta. / | need a
prescription.

Gracias por su ayuda. / Thank you for
your help.
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& NEXT STEPS

Once you've sorted your healthcare, it's time to make

Spain truly feel like home.

Your next Be Spain Savvy pack — “Driving & Transport
in Spain” — covers how to get your Spanish driving
licence, navigate public transport, and stay safe on the
road.

And as always, your BeSS team is here to guide,
translate, and simplify every step.

Consider becoming a BESS Subscriber
to help with Spanish bureaucracy and and
questions that might pop up.

Check out our Service menu and know
that how you choose to collaborate with
us you will be one of the family.
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